
 

Parent Frequently Asked Questions (FAQ) 

The following list of frequently asked questions addresses general information about the closures, 
meals for students, and distance learning. Information will be updated on a regular basis. 
If you have a question not addressed on this page, please email sagarcia@salida.k12.ca.us. 

General Questions 

Q:  Where can I get more information about the Coronavirus (COVID-19)? 

A:  For more information about the Coronavirus diseases, also known as COVID-19, visit: 
● California Department of Public Health 
● Centers for Disease Control and Prevention 

Q:  Who can I call with questions about COVID-19? 

A:  Please call the Stanislaus County Emergency Operations Center (EOC) Information Line at (209) 
558-7535. 

Q:  My child has perfect attendance, will he or she be penalized if I kept them out of school due to 
COVID-19 concerns beginning March 13? 

A:  No, your student will not be penalized as a result of your decision to keep him or her at home due 
to concerns over COVID-19. However, if you kept your child home prior to March 13 due to concerns 
over COVID-19, the absence is considered unexcused. 

Q:  Does closing schools change the last day of school? 

A:  At this time, there is no plan to change the last day of school, which is May 29.  

Q:  My student left items at school. Can we retrieve the items? 

A:  No, all campuses are closed to the public and secure. The items will be there when schools 
reopen.  

Q:  Is staff working while schools are closed? 

A:  Employees who provide “essential services” to keep the District functioning will continue to work 
through the school closures.The majority of District staff will work from home to allow for proper 
social distancing.  

Q:  With schools closed, who can I call with questions? 

A:  Call the District Office at (209) 545-0339 for technology and distance learning support, counseling 
and mental health support services and information regarding the meal pick-up times and locations. 
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Meals for Students/Nutrition Services 

Q:  When will meals be available? 

A:  Meal pick-up will be available during the school closures but  not during spring break for any 
student 17 years and under on a drive-through basis Monday-Friday. Students will receive lunch and 
a breakfast for the following day at each meal pick-up.  

In an effort to maintain social distancing between families, families are asked to stay in their 
vehicles. District staff will bring bagged meals to the vehicle. Walk-ups are discouraged, but if it is 
necessary, please maintain social distancing of six feet. 

Students must be present to receive a meal. 

Q:  I don’t have a vehicle. What can I do? 

A:  Walk ups are discouraged, but if necessary, please maintain social distancing of six feet. 

Q:  Do I need to go to my school for pick-up (or what if I can’t make the pick-up window)? 

You can go to any pick-up location at the posted pick-up time. You don’t have to go to the same 
pick-up location each day. If you are late to a pick-up location, please go to the next available closest 
time and location. 

Q:  What other resources are there for families who need assistance with feeding their families? 

A:  Please call 2-1-1 or visit 2-1-1 Stanislaus County for information on local food banks. 

Distance Learning  

Q:  How do we access learning resources during the closure? 

A:  For those with internet access, educational resources are available on the District website. 
Additionally, student resources will be shared by their teachers through Google classroom.  Upon 
request, parents may request a learning packet.  Parents may pick up the packets at our sites during 
breakfast and lunch distribution from 11:00am to 1:00 PM - Monday through Friday.  

Q:  When can I pick up a chromebook for my elementary school child? 

A:  For students in 1st through 5th grade, chromebooks will be distributed at elementary schools as 
early as Tuesday, April 7, 2020. Families will be notified by schools when devices are ready for pick 
up.  Please listen to your school's messages. 

Q:  If I don’t have home internet access, how can I get access to digital materials and information? 

A: If students need a hotspot, parents/guardians may contact Samanta Garcia at 209-543-3142.  There 
is no fee for signing up.   

○ Other options for connectivity: 
■ Comcast/Xfinity - Go to: https://wifi.xfinity.com/   
■ Enter your zip code.  A map will appear with free local hotspot locations (parks, 

restaurants, businesses, etc.) 
■ Charter/Spectrum is offering free access for the next 60 days.   

● Call 1-844-488-8395 
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Q:  Is the work new content or is it a review of previously learned material? 

A:  The work provided will be a review, although access to some digital content might include 
extended learning opportunities. 

Q:  What about testing? 

● CAASPP, Summative ELPAC, Physical Fitness Testing 
○ The Governor announced that California is suspending CAASPP testing for the 

2019-2020 school year. 

 


